7210 Book Order Form Continual |nprovenment Assessment (ClA) CGuide

W suggest purchasi ng Continual |nprovenent Assessnent Cuide: Pronoting and
Sust ai ni ng Busi ness Results as val uabl e resource for ensuring inprovenent
efforts add val ue (real performance inprovenents) and are maintai ned. The
book and the e-learning class materials are consistent and presented in the
same order. The book is pocket size and has a renovabl e pocket card
sunmari zes the 4 Assessnment Strategies, types of inprovenent, and types of
actions. To purchase the book pl ease conplete our order form
"’ Description: This is the first pocket guide of
[ Lo its kind to bring together auditing and
assessnent techniques as a structured and

a6 systemati c program for assessing perfornmance
i mprovenent and sustai ning i nprovenent
t hroughout the organi zation. Use this guide as
a tool to develop a continual inprovenent
assessnent that will ensure that there is
quantifiabl e inprovenent, opportunities are
identified, and the inprovenent programis
sust ai ned.

Auditing is a proven nmanagenent tool that can
be used to nonitor program progress to help
ensure it achi eves organi zati onal targets.

The Pocket Guide/ $22 [$2 S&H in North America] = Amount $
Extra wall et cards are $2 each.
Quantity discounts (5-24 @5% off, 25-99 @10% off, 100+ @ 15% of f)no S&H

----------------- SELECT METHOD OF PAYMENT -------------------
1. Fax (888.737.4488) or tel ephone (888.737.4488) credit card info( AMEX,
VI SA, MASTER CARD)

Card Nunber: Exp Date: /
(verify nunber) ( XX/ XX)

2. Send the formand check payable to QualityWsT Center for Education to 14
Bal d Eagl e Road, Lake Wlie SC 29710. USD only

3. For other paynment arrangenments call 888.737.4488. Note no purchase orders
pl ease.

----------------- SELECT METHOD OF TRANSM TTAL -------cmmmmmmmmo-
1. Fax to 888.737.4488 OR Mail this page to

Quality WBT Center for Education Dat e:
14 Bal d Eagl e Road
Lake Wlie SC, 29710

PLEASE PRI NT Pl ease print
YOUR Name clearly. This may
Conpany be used as a return
Street/ POB address | abel

City-State-zip

4541EF9A-72A9-08B232.rtf



